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Recover after a hospital stay

Regain strength, mobility and confidence

Remain independent in your home

Delay entry into residential care 

Supports in place in under 48 hours. 

No wasted time. We help you
maximise your approved supports to
ensure your time with us is impactful
and meaningful.

Flexible support that responds
to your needs in real-time.

Transition Care Program

We are the rostering experts. We
put high quality supports in place
where other providers struggle.

https://bit.ly/OutlookAgedDisability


Home safety checks
Plan grocery shopping &
medication collection
Personal care supplies
Domestic assistance

Personal care
Transport
Meal assistance
Community access
Domestic support
Behaviour support

Complex care
Overnight care

Your goals
Health and wellbeing
Risks & safety 
Your support needs

Supports can be adjusted as your
recovery progresses. We regularly
review:
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Recover in comfort at home after a hospital stay
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NSW Central Coast, Greater Newcastle, Hunter & Maitland
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Outlook Australia's Transition Care Program (TCP) provides short-term, personalised support to
help older Australians regain strength, confidence and independence at home. With experienced
staff, flexible scheduling and supports often in place within 48 hours, we're here to help you recover well
across the NSW Central Coast, Greater Newcastle, Maitland and Hunter Valley regions.

1. REFERRAL

Our team can often commence
supports within 48 hours of referral

We accept referrals from:
Hospitals & discharge planners
Rehab services
Support coordinators
Allied health practitioners
GPs
Families, carers & self referral

6. REVIEW & FOLLOW-UP5. COORDINATION

WHO WE SUPPORT WHY OUTLOOK? OUR COMMITMENT

2. ASSESSMENT

Review discharge information
Discuss goals and support needs
Identify risks
Liaise with hospital, existing
services & informal supports
Develop an individual transition
support plan

Our team will:

3. PREPARATION
To support a successful transition, we will
arrange the following prior to discharge:

From the day of discharge, your
supports may include:

4. SUPPORTS
We continue working alongside your
existing care team, medical
professionals, family & carers to
ensure everyone is working together
to achieve the best outcomes for you.

We support older residents with a wide
range of physical and medical needs:

High physical support
Stroke & brain injury
Intellectual disability
High medical support
Post-operative recovery
Behavioural & psychosocial support
Dementia care

Outlook is experienced at delivering
flexible wraparound supports tailored
to each individual.

Non-profit & registered charity
Serving our community for 50+ years
Registered NDIS, CHSP, TAC & TCP
Flexible care with you at the centre
Supports in place within 48hrs
Local carers and coordination team

We are committed to providing
reliable, respectful and personalised
support that helps you recover safely
at home, regain confidence and stay
connected to the people and routines
that matter most.


